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Configuring Mozilla Thunderbird 1.x E-Mail Client Using IMAP
Fall 2005

Please note: CSU is discontinuing POP mail as of October 2005. If you have been using the
POP mail protocol to retrieve your email from CSU you will need to configure Thunderbird to
use the IMAP protocol.

POP mail stores your email on your local computer. Before you make any changes you should
make a backup of any mail that is stored on your computer! By default, Thunderbird stores
this information in the following location:

:\Documents and Settings\[username]\Application Data\Thunderbird\Profiles/xxxxxxxx.default

These directions are for use with holly, simla or lamar as your mail server. If you use a different
mail server, check with your system administrator for configuration advice.

l. Download and Install Thunderbird:
http://www.mozilla.org/products/thunderbird/

A. Double click on the .exe file that you downloaded. This will install the Thunderbird e-mail
client on your computer.

1. Configure Thunderbird to use IMAP
A. Start the Thunderbird program by going to Start | Programs | Mozilla Thunderbird | Mozilla
Thunderbird

B. Click on the Create a new account icon
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L!,‘ﬁ Wiew settings for this account

%‘}J Create a new account  <———



http://www.mozilla.org/products/thunderbird/

= C. Select email account and click on the Next button.

Identity

o e In the Your Name box enter your first and last name.
o s whe ey resai o e o ercies

e Lo e G e In the email address box enter your email address.
yournemet [campan  — For example, Cam.Ram@Colostate.edu or

cram@simla.colostate.edu

Enter your email address. This is the address others will use ko send
email ta you (for example, "user@example.net"),

Ernall Address: |cram@co|ostata.adu +—

Click on the Next button.

< Back | Next = I Cancel

]
Server Information D. Click on the circle next to IMAP. This is the protocol

that CSU uses to retrieve email.

Select the type of incoming server you are using.

 POP  (+ IMAP

In the incoming server box type in the CSU server that
Enter the name of your incoming server (for example,

et exarele et you use for your mail
Incoming Server: |s|m\a.cnlnstate.edu 4—

Your existing outgoing server (SMTP), “simla.colostate.edu”, wil be

Soias From i ool e o Setras by chooshg Account Undergrads: simla.colostate.edu
Faculty/staff: lamar.colostate.edu

Click on the Next button.

< Back | Rlext = I Cancel |

Account Wizard x|

User Nomes E. Inthe Incoming user name box type in your simla or
lamar user name. (This is usually your CSU ename that
(EfrétrE;)E:;E;‘qu?n?itl#;,r name given to you by your email provider is associated With your el D.)

Incoming User Marne: Icraml

‘four outgoing {SMTR) server, "simla. colostate. edu”, is identical ko CI iCk 0 n th e N ext b Utto n .

WOUF INCOMING Server, your incoming user name will be used to
access it You can modify outgoing server settings by choosing
Account Settings from the Tools menu.

< Back | Mext = I Cancel
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— F. Type the name you wish to name this account, for example,

CSU.

Enter the name by which you would like to refer to this account (for
exanple, "Wark Account”, "Home Account” of "Hews Account).

Account Name:  [<su|

Click on the Next button

< Back | Next I Cancel

G. Click on the Finish Button

H. Under the Tools menu select Account Settings

=l Check the box next to the Clean up
(Expunge) Inbox on Exit
;-Cuuies&FUIders Server Type:  IMAP Mail Server
%-Composition&ﬂddressing Server Mame: W Part: IF Defaulk: 143
e S0k e T Check the box next to Empty Trash on
E-Security Server Settings EX it
Local Folders [~ Use secure connection (S5L)

Gutgeing Server (SMTF) ™ Use secure authentication

[V Check For new messages at startup Click On the Advanced button

¥ Check For new messages every |10 minutes

When I delete a message: | Move it to the Trash folder =

¥ Clean up ("Expunge") Inbox on Exit
[ :Empty Trash on Exit ¢ Advanced... |

Local direckory:

|C:iDocuments and Settings|knolanyApplication Data\Thunderbi  Browse. .. |

Add Account, ..

Xl 1. Under the IMAP tab, in the IMAP server

srp TP | directory box type: mail/
IMAP server direckary: Il'"lC"iU—
W Show only subscribed Folders CI'Ck the OK button
¥ Server supports folders that contain sub-Folders and messages
G Quit Thunderbird to allow these setting to take
Mazirmumn number of server connections to cache IU— eﬁect

These preferences specify the namespaces on your IMAP server

Personal namespace: I— Reopen Thunderbird.

Public {shared): I
Other Users; I

v allow server to override these namespaces

Ok I Cancel




I11.  Configure Thunderbird to look up names in the CSU directory

A. Under the Tools menu select Address Book

B. Under the File menu select New | LDAP Directory

i Directory Server Prope

izeneral | Cffline I Advanced |

Marme: |CSLI Directory
Hostname: Ids.cnlnstate.edu
Base DM |u:|n:=n:n:n|n:|state,dn:=edu

Port number:  |389

Bind DM |

[ Use secure conmection (SSL)

Find |

Ik

Cancel

In the name box type:
CSU Directory

In the Hostname box type:
ds.colostate.edu

In the BaseDN box type:
dc=colostate,dc=edu

Click on the OK button

Mozilla, the makers of Thunderbird, maintain a good Frequently Asked Questions (FAQ) web

page at: http://www.mozilla.org/support/thunderbird/faq
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